SCHEDULE 2 Details of the Processing

Nature and Purpose of Processing

Minsh will Process Personal Data as necessary to perform the Services pursuant to
the Agreement, as further specified in the Documentation, and as further instructed
by Customer in its use of the Services.

Duration of Processing
Subject to Clause 8 of the DPA, Minsh will Process Personal Data for the duration of
the Agreement, unless otherwise agreed upon in writing.

Categories of Data Subjects
Customer may submit Personal Data to the Services, the extent of which is
determined and controlled by Customer in its sole discretion, and which may include,
but is not limited to Personal Data relating to the following categories of data
subjects:
e Customers, business partners, vendors and subcontractors of Customer (who
are natural persons)
e Employees or contact persons of Customer’s customers, business partners,
vendors and subcontractors
e Employees, agents, advisors, contractors, and freelancers of Customer (who
are natural persons)
e Customer’s Users authorized by Customer to use the Services

Type of Personal Data
Customer may submit Personal Data to the Services, the extent of which is
determined and controlled by Customer in its sole discretion, and which may include,
but is not limited to the following categories of Personal Data:

e Email address

e Identification and contact data (first and last name, phone number, business
address)
IP address
General location data derived from IP address (e.g., country or region)
Payment-related information (processed by third-party payment providers)
Connection and usage data
Device or language preferences



Sensitive Data

The Services are not designed for the processing of special categories of
Personal Data (within the meaning of Article 9 of the EU GDPR) or Personal
Data relating to criminal convictions and offences (within the meaning of
Article 10 of the EU GDPR), and Minsh does not require such data to provide
the Services. Customer remains solely responsible for any decision to submit
such data through the Services and for ensuring an appropriate lawful basis
and any required additional safeguards.

Frequency of the Transfer
Continuous, for the duration of the Agreement.

Automated Decision-Making

Minsh does not use Personal Data for automated decision-making producing
legal or similarly significant effects on Data Subjects within the meaning of
Article 22 of the EU GDPR.

Children's Personal Data

The Services are not directed at children under the age of 16, and Minsh does
not knowingly process Personal Data of children under that age. Customer is
responsible for ensuring that the Services are not used to collect Personal Data
from children where such collection would be unlawful.

Technical and Organizational Measures
The technical and organizational measures applied by Minsh to protect
Customer Data are set out in Clause 6.1 of the DPA.



