Sub-processors as of April 2026

Infrastructure — Customer Data Storage

Minsh operates its services using infrastructure provided by established cloud providers.
Customer Data is stored in data centers located in the United States and the European

Union, depending on operational requirements and user location.

The following Sub-processors are engaged for infrastructure hosting and storage of
Customer Data:

e Amazon Web Services, Inc. (United States, European Union)

Minsh may store certain identifying information across its infrastructure for the purposes of
operating the Services, including facilitating authentication and providing customer support.

Such data may include: first and last name, email address, username, phone number, and
business address, as provided by the Customer.

Customer Support

Minsh Sarl, based in Switzerland, is the sole entity engaged in processing Customer Data for
customer support purposes.



